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General information:
At the international terminal (T1) there are two Business Lounges located in the Schengen                                

and Non-Schengen departure areas.
Business Lounges are open 7 days a week.
Current opening hours for the business lounges and terms and conditions for using the business 

lounges are available at: www.krakowairport.pl
It is possible to sign a Business Lounge Service Agreement. 

Business Lounge Regulations:
We welcome business class passengers and holders of valid loyalty scheme cards, invitations, 

vouchers, as well as individual customers who have paid to use the lounge according to the valid price 

list. Detailed information is available at the reception.
Children may stay in the lounge only if attended by their parents. Children above three years of age                  

pay the regular adult fee.
Please check-in at the reception desk before entering the lounge.
Smoking is not allowed in the lounge.
The John Paul II International Airport Kraków - Balice Ltd assumes no liability for items left in the 

Business Lounge.

Contact: VIP & Business Services Manager, Tel.: +48 12 639 33 54, E-mail: dwalkowicz@krakowairport.pl

Terms and conditions of the Business Lounge 
service at Krakow Airport


